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INCUXOJIOI'TYHI ACITEKTHU PO3BUTKY IIEPCOHAJIY Y C®EPI

MEJIA KOMYHIKAIIA

Busnauenns ocoOnmBOCTEH IMiSIBHOCTI y cdepi comiaabHUX KOMYHIKALIN, SKi MarOTh
TICUXOJIOT1YHI UM COIIaJIbHO-TICUXOJIOTTYHI JETEPMIHAHTH, YTOYHEHHS 1X Baru i (popMyBaHHS
Ha OCHOBI iX JOMIHAHT IICUXOJIOTIYHOI KOMIIETEHTHOCTI (haxiBuiB y cdepi corianbHuX
KOMYHIKaIliil € aKTyaJIbHOIO MPOOJIEMOIO PO3BUTKY K CUCTEMHU MPOGECIHHOI MATOTOBKHU, TaK
1 popmyBanHs iH(HOPMAIIITHOTO MOTEHLIATY CYy4aCHOTO CYCIIBCTBA B LILJIOMY.

[IpenMeTr AOCHiIKEHHS CTAaHOBIATH IMCUXOJOTIYHI OCOOIHMBOCTI TisSUIBHOCTI y cdepi
Menia KOMYHIKamii Ta X BimoOpakeHHS B CTPYKTypi Npo¢eciiiHMX KOMIETEHTHOCTEH
(daxiBis.

MeToro ToCiKeHHS € BU3HAUEHHSI TICUXOJIOTTYHUX OCOOJIMBOCTEH JisUIBHOCTI y cdepi
ColLllaIbHUX KOMYHIKAIlii Ta ¢GopMyBaHHs Ha X OCHOBI 3MICTY IICHXOJIOTTUHUX MpodeciiHuX
KOMITIETEHTHOCTE! (paxiBLs y cdepi Meia KOMyHIKaIlii.

B po6oTi BUKOpUCTaHI METOAU CTPYKTYPHOTO aHali3y, y3aralbHEeHHs, Kiacudikaiii.

Y nockoHaneHHs 3a0e3neueHHs] GopMyBaHHs MPodeciiHNX KOMIIETEHTHOCTEH (haxiBIIs
y cdepi comialibHUX KOMYHIKAaliil MPOMOHYEThCS 3AIACHIOBATH BIIMOBIAHO A0 HANOUIBII
BaroMHX IICUXOJIOTIYHUX OCOOJMBOCTEH IOBENIHKM KOMYHIKaHTa Ta CIIOKMBaya Mejia-
IOPOAYKTY, BHUXOJSYM 3 YSABIEHHS NP0 TPUKOMIIOHEHTHY CTPYKTYpy OCOOUCTOCTI
(KOTHITUBHUM, eMOLIHHO-a)eKTUBHUM, MPaKTUYHO-/I1€BUA KOMIIOHEHT). BukopucraHHs
3HaHb MpPO IICUXOJOTIYHI Ta COIIaJbHO-TICUXOJOTIYHI OCOOJUBOCTI AisUIBHOCTI B cdepi
COLIIAJIbHUX KOMYHIKAallli BIANOBIZHO JO BU3HAYEHHUX HANPSMIB YJOCKOHAJIEHHS 3MICTY
npodeciiiHoi mAroToBku (axiBuiB y cdepi Media KOMYHIKALid JO3BOJMTH MiJABUIUTH
e(eKTHUBHICTh IX NISIIBHOCTI 32 PaXyHOK CHCTEMHOIO (JOPMYBAaHHS KOTHITUBHOI, €MOI[IITHO-
aeKTUBHOI Ta MPAKTHYHO-IIEBOI CKJIQZAOBOI MCUXOJOTIYHOI KoMIeTeHTHOCTi. dopMyBaHHs
Ta PO3BUTOK BU3HAYEHHUX KIFOYOBUX EJIEMEHTIB KOMIIETEHTHOCTI 3a0€3MeYnTh 3MEHIICHHS
1HAMBIlyadbHUX BTPAT KOMYHIKaHTa M 3pOCTaHHs BiJIMOBIHOCTI KOHTEHTY OCOOIMBOCTSIM
notpedam CIoKMBava Melia-TipoIyKTy.

B mepcrekTuBi 1€ TakoX HagacTb MOXIIHUBICTh YIOCKOHAJIUTH CHCTEMY MiATOTOBKU
daxiBiiB Menia-chepu NMUIIXOM BHU3HAUCHHSI Ta BUKOPUCTAHHS ONTHUMAIBHUX TUAAKTUYHUX
dopM Ta METOAIB AN PO3BUTKY OKPECIEHUX CKIJIAJOBUX ICHXOJOTTYHOI KOMIIETEHTHOCTI.
JlaHi mpo 3MICTOBHI €J1€MEHTU CTPYKTYpPH ICHXOJIOTTYHOI KOMIIETEHTHOCTI (axiBIs Menia-
cdepu TakoK MOXKYTh OyTH BUKOPHUCTaHI B MPOIIECI OIIHKH PiBHA NMpo¢eciiiHoi MpUIaTHOCTI,
npu npodeciiHoMy BiOOpl Ta IUIaHYBaHHI MporpaM MNpogeciiiHOro PO3BUTKY MEPCOHATY
Me/lia-KOMITaHiH.

Knrwouoei cnoea: po3BUTOK TMepcoHATY, Menia-cepa, TCUXOJOTIUHI OCOOIHBOCTI
JISUTBHOCTI, Tpo(eciiiHa KOMIETEHTHICTb.

Taba. 2, JiT. 16.

B.B. Yuikanes, M.II. MapTusinoBa
IICUXOJOI'NMYECKUE ACIIEKTHBI PASBUTUS ITIEPCOHAJIA

B COEPE MEJINA KOMMYHI/IKAHI/Iﬁ
OmnpeneneHnre OCOOCHHOCTEW MAEATENBHOCTH B c(epe COLUAIBHBIX KOMMYHUKAIU,
KOTOpBIE HMEIOT TICHUXOJOTMYECKHE WM COLUHUAIbHO-TICUXOJOTHYECKHAE JIETEPMUHAHTHI,
yTOUYHEHHE WX Beca U (OPMHPOBAHUS HA OCHOBE HX JOMHHAHT IICHXOJOTHYECKOU
KOMITCTEHTHOCTH  CIIC[IUAIMCTOB B OO0JAcTH COIMAIBHBIX KOMMYHHKAIUH  SBISETCS
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aKTyaTbHOM TPOOIEMOM pa3BUTHUS KaK CHUCTEMbI MPO(ECCHOHATBHON IMOATOTOBKH, TaK H
¢dopmupoBaHUs HHPOPMALMOHHOTO MOTEHIMAIA COBPEMEHHOT'O OOILIECTBA B IIEJIOM.

IIpenmer uccienoBaHusl COCTABISIOT MCUXOJIOIMYECKHE OCOOCHHOCTU AEATENbHOCTH B
chepe Menua KOMMYHHUKAIMi M HX OTpPaXEHHE B CTPYKType MNpodecCHOHATbHBIX
KOMIIETEHIIMH CIIEHUAINCTA.

Lenbto wuccienoBaHusl SBISIETCS ONPEIEICHUE IICUXOJOTHYECKMX OCOOEHHOCTEHN
JESTeIbHOCTH B C(epe COLUAIbHBIX KOMMYHUKalUi M (OpPMHpOBAaHHE HAa HX OCHOBE
COZIEpKaHUSI TICUXOJIOTHUECKUX TMPO(eCCHOHAIBHBIX KOMIIETCHIMN cHenuanucra B cdepe
Meara KOMMYHUKALUK.

B pabore wucmomb30BaHBl  METOJABI  CTPYKTYpHOI'O  aHaiM3a, OO0OOIIEHHS,
KJ1accu(puKamm.

CoBepiieHcTBOBaHUE OOecrieueHus: GOPMHUPOBAHUS POPECCHOHATBHBIX KOMITETECHITHHA
crienuanucTa B 00JAacTH COLMANbHBIX KOMMYHHUKAlMil Ipeajsaraercss OCYLIECTBISATh B
COOTBETCTBUM C HamOojee BECOMBIMU IICHUXOJIOTHYECKUMU OCOOEHHOCTSAMU IIOBEJEHUS
KOMMYHHMKaHTa ¥ [OTpeOuTeNss MeIua-poayKTa, HCXOAs U3 NPEACTaBICHUS O
TPEXKOMIIOHEHTHOW CTPYKType JHYHOCTH (KOTHUTHBHBIH, IMOIMOHAIbHO-a()()EeKTUBHBIN,
[IPAKTUYECKU-TICCTBEHHBI KOMIOHEHT). Vcronb3oBaHuWEe 3HAHUM O MCHXOJOTMYECKHX H
COIIMAIIBHO-TICUXOJIOTHYECKUX ~ OCOOCHHOCTSIX ~ JESTEIbHOCTH B cdepe  COUMaIbHBIX
KOMMYHMKAIMil B COOTBETCTBUU C OIPEACICHHBIMU HAlpPaBICHUSAMHU COBEPLICHCTBOBAHUS
coziep kaHus MPO(heCCHOHATLHON MOATOTOBKH CIEIUAINCTOB B cepe Meana KOMMYHUKAUH
MO3BOJIUT MOBBICUTH 3((EKTUBHOCTh MX AEATENBHOCTU 3a CUYET CUCTEMHOIo (hOpMHUPOBAHUS
KOTHUTHBHOHM, SMOLMOHAIHHO-aPPEKTUBHON M MPAKTHYECKH-IEHCTBEHHOW COCTAaBIISIONICH
IICUXOJIOTMYECKOM KOMIETEHTHOCTH. (POpPMHPOBAaHHME U DPAa3BUTHE YKA3aHHBIX KIHOYEBBIX
AJIEMEHTOB  KOMIETEHTHOCTH  OOECIEeYUT  yMEHBbUICHHE WHIUBUIYaJIbHBIX  IOTEPh
KOMMYHHKAHTa U POCT COOTBETCTBUM KOHTEHTA OCOOEHHOCTSIM U OTPEOHOCTSIM MOTpeOuTeNs
Meaua-mpoayKTa.

B mnepcnexktuBe 5TO Takke IO3BOJIUT YCOBEPIIEHCTBOBAaTb CUCTEMY IOATOTOBKH
CHEIMAIMCTOB Meaua-cepbl IMyTeM ONpENEeIeHHs] M HCHOJb30BaHUS ONTHUMAJIbHBIX
IUJAKTHYECKUX (HopM M METOJOB s  Pa3BUTUS  OMNPEIENICHHBIX  COCTaBJISIOLINX
MICUXOJOTMYECKONM KOMIIETEHTHOCTU. JlaHHBIE O COJEp’KaTENbHBIX AJIEMEHTaX CTPYKTYpbI
NICUXOJIOTUYECKOM KOMIIETEHTHOCTH CHeLHalIucTa Meaua-chepsl Takke MOryT ObITh
UCIIOJIb30BaHbl B IIPOILIECCE OLIEHKH YPOBHSA MpPO(ECCHOHATBHON NPUTOAHOCTH, IPHU
npo¢eCCHOHATILHOM OTOOpE W IUIAHUPOBAaHMM MNpPOTrpaMM MpPO(GECCHOHATBHOIO PAa3BUTHSA
MepcoHalia MeIna-KOMITaHUH.

Knroueewie cnoea: pa3Butue nepconana, Mmeaua-chepa, ICHXoJI0rH4ecKue 0COOEHHOCTH
NesITeNIbHOCTH, Tpo(decCHoHaIbHAs KOMIETEHTHOCTbD.

V. Ushkalov, M. Martiyanova
PSYCHOLOGICAL ASPECTS OF PERSONNEL DEVELOPMENT IN

MEDIA COMMUNICATIONS

The actual problem of development both system of professional qualifications and
general formation of modern society information potential in the media communications
sphere is definition of the activity features in the media communications sphere, which has
psychological or social-psychological determinants. Specifications of their weight and
formation psychological competence of experts in the sphere of social communications on the
basis of their dominants.

The scope of research is psychological features of activities in the media
communications sphere and there reflection in expert's professional competence structure.

The goal of research is definition of the activity features in the media communications
sphere, and formation psychological competence of experts in the sphere of social
communications on the their basis.
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Such methods as structural analysis, generalization and classification were used in this
artical.

In accordance with the result of structural analysis were founded that the successful
performance of professional functions in a considerable extent accived by need of the workers
emotional potential preservation .

In contrast to the other social professions the phenomenon emotional burnout in the
media has certain specifity: loss of the emotional sensitivity, abilities to sympathy, abilities
to feel interest to the work and other people are happens not only as a result of the high
intensity of contacts but also as a result of the delayed and inefficient feedback. At the same
time we can see psychological defense mechanisms and the emasculation of the relation to the
work.

Provision of improvement formation professional competence in media
communications sphere is provided to carry out according to the most powerful psychological
features of both communicant and consumer of a media product behaviors proceeding from
idea of the three-component personality structure (a cognitive, emotional and effective,
practical and effective component)

In prospect, the received results give the chance to modernize the professional training
system in the media communications sphere by the definition and using of the optimal
didactic forms and methods for the development outlined components of psychological
competence. Information about the content elements of the expert psychological competence
structure tin the media communications sphere can also be used in the process of assessing the
professional competence level, professional selection, and al

Key words: staff development, media sphere, psychological features of activity,
professional competence.

Problem setting. The rapid development of information technologies, information
growth and increasing the information flows intensity caused by needs of modern society, put
forward new requirements for the training of specialists in the field of social communications.
If we take into account that the subject and object of social communications have their own
activity, and the ultimate goal is the information streamline in order to optimize their impact
on human consciousness, group, or society as a whole, the most important factor responsible
for professional growth in this field, we should recognize the psychological competence of the
subject of social communications.

Knowledge of the subjective characteristics of the communication process and their
proper use is the key to the efficiency and effectiveness of social communications.

Knowledge of the regularities inherent in the individual and group thinking determines
the choice of forms and effects of media, and also provide profitability and optimization of
expenses in mass communications.

Therefore, the actual problem of development both system of professional qualifications
and general formation of modern society information potential in the media communications
sphere is definition of the activity features in the media communications sphere, which has
psychological or social-psychological determinants. Specifications of their weight and
formation psychological competence of experts in the sphere of social communications on the
basis of their dominants.

There is a set of works about studying of psychological aspects of activity in the sphere
of the social communications written by both foreign authors, and domestic.

So, psychological bases of media are defined in works of P. Vinterkhoff-Shpurk and
D. Gils, R. Harris, F. Sanborn, G. Melnik, V. Oleshko, A. Pronina, A. Fedorov.

Problems of training of specialists in the sphere of social communications were
investigated by D. Kellner, T. Miller, S. Livingston, G. Pocheptsov, A. Fedorov. However, this
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problem demands further consideration as the features of experts psychological competences
investigated insufficiently

The goal of research is definition of the activity features in the media communications
sphere, and formation psychological competence of experts in the sphere of social
communications on the their basis.

Recently, social communications aren't only means for information exchange between
people.

They became the integral component of such concepts as "information society” and
"information economy".

They define nature of public and information processes, their dynamics. Therefore
social communications become a subject of various scientific researches and object of
management [1 — 3].

While the social communications meet the needs of consumers in the quality and
reliable data and information, they provide traditional communicative achievement goals:
receiving the information; changing sociology-psychological condition; changing attitudes,
evaluations; decision-making; call to action [4].

In this case, the individual is the object of influence as the carrier and an element of
public consciousness. So, influence on public opinion, public views, public expectations,
social values, public decisions and actions is characteristic of mass social communications.

As each of mentioned objects of impact is a result of the interaction of the individual
subjective basis (goals, needs, values, beliefs, attitudes) and social context (social and
organizational culture, social values and needs, the competitive environment, referent groups,
etc.), the whole range of social and psychological effects and phenomena inherent in the mass
and group processes is typical for social communications.

For achievement of the specified communication purposes at implementation of social
communication the expert has to solve a number of the accompanying standard administrative
problems which consist in:

clarification of the existing communication requirement (provided through the public
opinion research, and other parameters of the social group activity in comparison with the
general-organizational or societal goals)

formulation of the influence goals (creation of an information image that would
characterize the final informational condition on the object impact of quantitative and
qualitative parameters) and criteria for achieving them;

election of communication strategy which would allow to achieve the desirable
objectives;

election (or in organizations, recombining) the communication channels and means
answering to communication strategy;

application of means of information influence;

monitoring of information means efficiency by the established criteria of feedback;

correction of information means according to the monitoring results of their usability.

G. Pocheptsov defines the essence of the media sphere existence as the management of
audience attention.

At the same time novelty acts as the key characteristic of system of such management
that is shown as.

new technological platform;

new content;

new form;

new audience;

new control system of attention of the audience [5].

At various times analysis of the evolution of the media sphere evolution confirms the
importance of creativity and art, allows to increase efficiency of information processes
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through the use of technological innovations in the information management field. So,
introduction of a books creation in a printing way has considerably promoted growth and
distribution of information.

Creation of telecommunication networks has led to increase of information intensity
exchange, and the Internet emergence has allowed to increase quantity of the modalities
which are at the same time involved in communication processes.

Thus, the presence of extraordinary creative abilities is the factor responsible for a
qualitative change in the nature of the communication processes that allows to correspond the
changes in the information needs of society and information environment.

Thus, the presence of extraordinary creative abilities is the factor responsible for a
qualitative change in the nature of the communication processes that allows to correspond the
changes in the information needs of society and information environment. However specifics
of professional activity and social communications in media to the sphere aren't settled by
creativity and art. Respectively, each of features has the psychological tension and
manifestations, and also influence on behavior of the communicant as subject of social
communication. Their psychological contents is provided in tab. 1.

Table 1

Features of activity in the sphere of mass communications and their psychological
contents (it is developed with use [6])

Features of activity

The psychological maintenance of features of activity which
influences efficiency of a course of communication

1

2

Mediating communication
by technical means

need of cognitive processes, knowledge of information decoding
by the recipient;

the accounting of generalization processes, distortion, loss of
information when forecasting results of information influence
and the message formation

big social groups as subjects
of communication;
intergroup

intergroup nature of communication;
related social statuses, roles and effects;
gender and age psychological features of recipients behavior;

social orientation

knowledge of system values, requirements, cultural norms and
audience features

organized and institutional
nature of communication;

features of the recipient interaction of information with the
technical means used as the intermediary;

features of the temporary and spatial organization of the recipient
interaction of information with technical means

the delayed feedback

a variety of the delayed feedback forms;
submission of information blocks, has high probability of
unambiguous perception and forecasting of typical reactions

norms of communication;

use it general known lexicon;
formation of messages according to the existing cultural norms of|
communication accepted in society

collective character of a
communicator

"Public identity", that is domination of the institutional or group
status in communication. In this case there is no personal point of
view, identity.

spontaneous, situational
character of audience, its
separation and anonymity

Inhesion to communication process of the mass phenomena;

big degree of a freedom of audience;

high probability of ambivalent estimates of the message by
\various groups of recipients of this message;
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Continued Table. 1

1 2
social relevance of the knowledge of actual social requirements;
message, frequency and its |necessity of acceptors application for drawing attention of
mass orientation audience to spheres with less actual requirements;

knowledge of audience behavioral stereotypes use of this media
constancy of communicative [for preservation of interest and attention of the recipient and the
roles communicator has to form and structure the message in
appropriately way

two-level character of mass |need of psychological features knowledge of "leaders off
communication opinions” and the reference groups influencing on a final
assessment of the recipient’s message.

The analysis of structure of the sphere of social communications traditionally allows to
allocate in three components: information, perceptual and interactive. As well as in any
communicative activity, only coordination and association of these components in
communication process do it productive. All specified components are caused by regularities
and functioning of the personal cognitive sphere and his ability to interaction with others.

Psychological features is also the realization of specialist functions due to the essence
and purpose of the existence of media communications. By the separation of functions in this
sphere there is no point of view, which is shared by all scientific environment. However, there
are certain design approaches. Traditionally functions of communication share on social and
social - psychological. The first - are urged to provide functioning of society. As a rule, it is
such functions as: information, educational, educational, socialization function and
entertaining.

J. Dominique considers social and psychological functions from the requirement point
of view which satisfy: need for knowledge, need for derivation, need for postponement of
affairs and privacy [9].

However, with this approach go unheeded goals and needs of both the subject of the
information impact and the needs of society as a whole.

Other approach to allocation of social and psychological functions is offered by
N. Bogomolova. Considere them as elements of providing communication system "the
individual - group - society”, she allocates such functions as:

social orientation;

formation of public opinion;

social identification with group;

social contact,

self-affirmation and self-knowledge [6].

Such approach allows to consider process of ensuring social communications as having
own dynamics and development. On the other hand - it gives the chance more accurately to
determine means by target achievements conditions of system and consequently - expands
possibilities of administrative impact on it.

However, at such approach there are no subject influence activity and her sources
remains unaddressed. Based on the fact, that not only the aspiration to self-knowledge, but
also to knowledge of world around is inherent in the person, such function as research
necessary to recognize as one more social communication function In social communication,
it is inherent in both communicants, which seeks to gather sufficient information on the
recipients and define their key characteristics, as well as to the recipient, is committed not
only expand its range of knowledge through the information received, but also to form an idea
of the reliability and other qualities of the communicant, about sources of information about
the laws of the information environment and their relationship with the environment. As the
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compliance with the dynamic professional community and psychological characteristics of the
specialist in the sphere of mass - media can be achieved only through constant improvement
and development, the ability for reflection communicant of using the means of
communication and self-reflection of personal qualities, direction and activities is one more
important psychological feature.

In contrast to the investigation methods of audience psychological features in most
cases is difficult to objectify. Consequently, the possibility of development in this field is
largely conditional by the of self-esteem formation and mastery of various shapes in
combination with introspection methods of obtaining quality feedback.

One more psychological feature of work in this sphere is ability to the empathy which is
shown as a possibility of the communicant to put itself to the place of the recipient and to feel
his difficulties and complications which arise at perception of media content Success
formula is skills which change position of perception represent a complex combination of
research, creative and analytical skills in the process of modeling of media content
perception Considering the fact that an educational function also belong to the specialist
functionality the common social and psychological role is the role of teacher or
mentor. Implementation of this role involves assistance to the recipient in the formation of
information competencies within the model information literacy. Information literacy is
understood as the availability of human abilities such as: conducting search: ability to find the
relevant information, to analyze it, to carry out sorting and to select necessary;

interpretation: ability to turn data and information into knowledge, predictions and
understanding;

generation of new ideas: development of new ideas / hypotheses [10].

The successful implementation of the educational function is provided by the common
knowledge of of psychological features of didactic process, typical cognitive and emotional
patterns, understanding, learning motivation, the ability to assess the level of the audience and
choose the style of the corresponding information. Also, the need to maintain emotional
employee potential is important feature of the activities in the field of media communication.

In contrast to the other social professions the phenomenon emotional burnout in the
media has certain specifity: loss of the emotional sensitivity, abilities to sympathy, abilities
to feel interest to the work and other people are happens not only as a result of the high
intensity of contacts but also as a result of the delayed and inefficient feedback. At the same
time we can see psychological defense mechanisms and the emasculation of the relation to the
work.

At the same time there is emasculation of the attitude to work appear the psychological
defense mechanisms such as the transfer and replacement of lost control over the media
reality [1; 6]. The ability to maintain appropriate professional level is determined by reflection
and awareness of their own social activity motives, effective establishment of meaning and
objectives, mastering the skills of self-regulation and activation of real social networks and
social support.

On this basis, is necessary to ascertain that as well as any sector of professional activity,
the scope of social media communication has its own characteristics that affect the efficiency
and effectiveness of communication processes, which are the basis for the formation of
psychological requirements list, compliance with which should ensure success in achieving
professional results. Paying attention that the psychological features of activity considered
above in the sphere of social communications play an important role in ensuring its
productivity,, need of formation of the corresponding psychological competences of the expert
causes modification and improvement of professional education system, which could provide
the mastery of methods impact assessment and forecasting of media technologies at the
individual and group behavior, the ability to form the creation and promotion of media
products, taking into account the psychology of its consumer, contribute to the development
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of personal and professionally important qualities of the specialist, which provide success
interactions in the field of media technology.

From this point of view, creating more opportunities for the disclosure and use of
personal potential, improve the quality of managing social processes through the use of media
technologies requires analysis of the educational experience in the field of training and
identifying areas for its further psychologisation by clarifying the content of the psychological
competence. The principles on which global media have to build the work the famous
researcher of media of education D. Frau-Meydzhis carries K: democratization, liberal views,
criticality, tolerance, respect to cultural a variety, protection of equality and
internationalization [11]. It is understood that the implementation of these social institutions
concepts is possible only if they are inherent to the workers of media sphere. Therefore, the
modern expert in the field of social communications has to have personal qualities which go
beyond his technical competence and define world and valuable outlooks in the relation to the
professional activity, and in a broader sense - to public processes in general. Only targeted
training in the field of philosophy and culture which form moral and ethical competence and
priorities in the application of cognitive (critical) and volitional (equal protection and justice)
is able to provide the same features of the existence of personal growths

Another researcher of Media Education - T. Miller, notes that as of today, there are three
-level approach to the preparation of a media expert, which are different in the understanding
of its role in public life, and accordingly, with the content, functions and features of training
[12] Background of the psychologisation of Media specialist activity and the attention given
to psychological aspects of training are also quite different in these approaches. The level 1.0
of preparation is based on the idea of the omnipotence of the media influence and the
possibility of unlimited manipulation of ideas to a mass audience (and especially for children
and youth) [12]. A specialist in this approach must be competent in carrying out socio-
psychological studies to determine the analysis of media influence on the audience and its
social behavior. The leading role is played by the knowledge of the perception structure
inherent in the audience, and the structure of the factors that increase the impact intensity of
the information. Particular attention is also given to the group and the mass-phenomena, but
the laws of the study, describing the internal sources of audience activity, is not the subject of
professional interest.

The level 2.0 of training is based on the assumption that the audience has a sufficient
level of rationality and reasonableness, and is able to think critically about the information,
and is able to successfully resist the influence of the media. [12] In reality, the audience has its
own activity, orientation system, owns methods and media reports and analysis skills able to
carry out the assessment and control of any influence of the media on the part of the
authorities or certain social groups. In the formation of the expert psychological competence
on this level more attention is paid not to the ability to assess the impact on the audience
reaction, and psychological needs of the audience and especially the most (the belief,
motivation, interests, preferences, and other cognitive education, regulating the activity of the
individual's own). At the same time more attention is paid to psychological regularities of
content selection and creation of the media text, ways of audience attraction to their
production (i.e. to ways of the consumer transformation of media production on her coauthor).

Such approach is widespread in many countries of Western Europe and i focused on
ensuring processes of citizens media education.

The level 3.0 includes the possibility of cross-cultural communication in different
aspects of human activity (ethnographic, political, economic, aesthetic). The task of the expert
in this level - to ensure effective cooperation between nations and diasporas, marginalized
communities, territories and regions [12]. In the formation of the psychological competence
of the expert on this level, the focus is concentrated on the process of mastering the material
and symbolic representation of knowledge, culture and values, determining the of
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psychological features and differences of communities, management systems and systems
skills development [7; 8] . This list of skills is designed to generate an adequate perception
and understanding of the media, the "language of the media”, i.e. to a certain extent makes it
easier to integrate the audience communicant cognitive features in the formation of the
content in the aspect of its perception. At the same time the problem of the influence of group
and mass-effects left without attention, the question of interaction and control in the media are
considered with mechanistic and technological products, which leads to further escalation
processes individualization consumer media product. Given the available information on the
psychological aspects of activities in the field of social communications and the existing
experience in solving social and psychological problems [13; 14] . It is expedient to identify
possible directions for improving psychological preparation of specialists in the sphere of
media. B. Oleshko formulates the main objectives of the psychological preparation of the
expert in the field of social communications as the mastery of technology forming dialogue
relations with the audience and individuals; mastery of approaches to ensure the personal
ecology of the recipient, its protection against manipulation and, depending on the media.
[15]

At the same time to the effectiveness psychological factors of information activity
B. Oleshko include:

understanding of the mentality, understood as a set of stereotypes in the estimates of
certain phenomena and adherence to tradition;

analyticity, which consists in ensuring the factual point of view and analysis of the
causes, trends, situations and forces that led to the course of events;

overcoming individualization identity that occurs as a result of taking the passive
position of information recipient generated or conformism, or artistic affectation, acting as
compensatory mechanisms in the structure of the neurotic personality;

tolerance, understood as refraining from the use of force to interfere with the thoughts
or actions of another person;

understanding of gender-sensitive and gender stereotypes [15].

However, this vision of the priorities of improving the psychological specialist training
of the media sphere, focuses only on developing the its individual cognitive (understanding
the mentality and gender-sensitive) and personal qualities (tolerance) does not cover the
whole communication system and can only partly satisfy the public demands. Psychological
training should provide a specialist not only the opportunity to better performing certain
professional functions, but also to reveal the potential of his personality in the context of
cooperation with the technical means of communication, non-material components of culture
media, by various social entities and their manifestations. Given the current trend of education
appears to move away from a purely theoretical training and practical formation, and the
ability to solve specific professional problems, ways of improving psychological preparation
of of the media sphere experts should be viewed as components of psycho-social and
psychological competence in connection with the previously defined features considering that
native of psychological features in this sphere is a communicant, and the recipient, in the most
general sense of perfection psychological specialist training of this sector should be carried
out in the directions:

1) the development of psychological capabilities belong to the communicant;

2) knowledge improvement of the communicant psychological characteristics of the
recipient.

The psychological features of activity in the field of social communications are
characterized by different weights impact on the final outcome of the communication process.
And the weight of their influence is not constant and situationally dependent on a combination
of objective and subjective factors inherent in a particular communication situation. The
weight of influence of features can be changed by their interference.
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Considering specified, the improvement of maintenance formation of professional
expert competences in the field of social communications is proposed to carry out on the basis
of the submission of three-components structure of personality (cognitive, emotional about
the affective, practical and effective), the contents of which will form the features that have
the greatest weight and is characterized by relative stability in time influence. Depending on
the object to which their action is directed, the components will have different means of
implementation, and in didactic terms the various methods of formation and development.

Features and content of structural components is presented in Table 2.

To ensure the formation of competence of these elements given the nature of personal
growths which accompany them, is considered to be appropriate to use a reflexive approach
[16]. Formation and development of competencies in this case can be represented as a series
of informational and emotional-motivational effects mediated through the creation of the
corresponding problem of the developing context, means and systems development and
reflect on their own work.

Table 2

The content of the providing psychological and social-psychological competence of

the expert in the area of social communications, depending on the object of influence

Components of

The maintenance of psychological competence according to object of application

the personality communicant recipient
structure
Cognitive  |Features style, role, knowledge of the |Knowledge of perception and thinking,

impact of the objectives and
functioning of the laws of his own
psyche, creativity, creativity,
knowledge, constraints and
opportunities inherent in different
forms of content; development
methods, attributes professional
destruction

behavior patterns, values, needs, norms,
beliefs and attitudes, gender and age

characteristics, features of training; group
effects, their symptoms and how to use

behaviors audience; patterns of development

Emotional and
affective

Knowledge of own values,
preferences, motivations, activity
sources, management of activity the analysis of emotional reactions in

feedback

Structure of values, motivation of audience,
activity sources, their methods; methods of

Practical and
effective

Application of methods for activation
of search activity, attention
management, reflection behavior,
prevention of professional destruction

Methods for monitoring audience reaction,
reflection application of media, the use of
psychological patterns of educational
technology, fixation reaction changes to

content changes

Conclusions. Thus, the use of knowledge about the psychological and social -
psychological aspects of activities in the field of social communications, in accordance with
certain directions of improving the content of vocational training in the field of
communications media will increase the efficiency of their activities at the expense of the
system of epy cognitive formation, emotional-affective and practically effective component of
psychological competence. Formation and development of certain key elements of
competence will provide communicant individual losses reduction and growth of content
compliance with features and needs of a mass media consumer.

Further research should be focused on determining the optimal forms and methods of
didactic formation and development of certain components of expert psychological
competence in the media sphere.
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